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Baxber

RS AE

After-sale Service Commitment

ERETRLED (L¥) HMATR%E Baxer Healthcare 2 7 %1 TR ILF P RME M
TABLARLEFBBEENHREL T, FATHLLRERTE. LRSTKUFRMAR, HIE
# Baxter Healthcare 7 ] S iR LR A DL

Baxter Medica) Sales (Shanghai) Co., Ltd is the branch company from Baxter Healthcare(us), which
mainly focuses on providing advanced medical devices and consumable appliance for blood purification. it has
centralized and global management system to service customers all around the world. One huge parts warchouse
has been setup in China in order to provide most efficient service to Baxter Healthcare users domestically.

fEdLs, R AL R, R BRYT A7 RERATRARG 4. AEFIEIm
4 b TR L SRS BT L1, R MR S 2 IR LB S R R AR M R IRIM R %
Baxter has branch offices in Beijing. Wuhan, Guangzhou, Shenyang, Chengdu, Xian. and has a part

warchouse for backups. Well-trained engineers will provide customer services of installation and maintenance
with great attitude, hard work and best quality.

BERE KN
After-sale Service Commitment
BRI
Within Warranty

1. ﬂ?fﬂ;}miﬁmﬁ Biprt R 1728, WK AEEEIR, AMAMROERAR. AN

TIEV.
Ship device to assigned location, install, test the unit and provide trains to related persons.
2. BHALRE. RUCSHZRERE E, EFSKRENN SR TREREFLEREME (RSN
WUHAYFEHD) . MPEEFHEIT RIGFERSUR,
lyears warranty will be provided with frec on-site maintenance. Defective parts will be replaced without

any charge to meet normal operation standard within warranty period(Does not include consumebles that
need to be replaced regularly).

3. EQREERERPRRAER. TRAAWNEE, 2 HRFE, —RITR -0/ R LR
¥ (RAamsl Firepaans) .

In case of any issucs during usage, engineers will respond within 2 hours and will be on-site within 24 hours

gencrally (for emergencies engineers will be on-sit as soon as possible)

4. HEOBBUTRHITOME, TURAEHE (ZRERMFHD: 10082158000 NEBRFEEE
ATIRERFTR.

Telephone support will be provided through 4008215800 for any menagement or routine equipment issues.

5. SFEBHEERS (REVWEHD . ARHALREERNE, FREFERIEIIKEMS R
%.

After-sale services will be delivered 365 days per year. All conventional parts will be sent out via EMS on

the same day while receiving notifications from customers.

oif: FAHWERS G ERHAE AN, ASADAEH RN BEQMREBHBERE RIE 117k,

PS: All afier-sale services should be provided by Baxter, any unauthorized changes or maintenance will be on
owner’s responsibility.
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32 i
Out of Warranty

1.
2.

nogs.

Service will be provided during the whole life of equipment.

BHLME—OI, BAEEHREITH.

Standzard parts price and 3 months warranty will be provided for valunble patrs starting from indicated
time in maintenance report.

. BHBE: 400 B 7924 AR KBRS

Service hour: 24x7 400 telephone scrvice and call management

. WP IR R R R IRAPIR I, M FEERITETAS 7.

If customers request pre-paid maintenance, an application should be sent two weceks before the
maintenance and 30% discount will be provided if the maintenance is by customers on yearly basis.

. FHRIERE 10ULE,

Spare parts are guaranteed for more than 10 years.

A EB AR #ER: 400-821-5800

Baxter national service hotline: 400-821-5800

ESEFHARE (L% FRAT
20241 H1H
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BERFEE
(=) RERIENIRS:
RAFEE, FEERERRTIRIINEE, LgE. RENNRNTHRER
PF R e AT IORERD) . aite 4 FHORSERSIRS, (RIS 58 RGC 1
G BTt
(7). HEMRZKE:
1. B R ARIIR R
BRI SIE IER 22, B IAMRIE & TESLAEIR 7 A P LB
REHERE . FERARIIAZ A RN, TP P A e S, R,
Hefe N IR, ARSI TR A (8 SRR B S e B
R, SRR AT R B RIS, RIRGEERAE, FEM, 25
B,
2. AR K-
RIS RIS, SRR A, BAERTLE RS 9 R
3 REBI, LU RSN CELRIE TR Y-
3.1 REARERIIS, FFAIS 55 S5 ST,
2 GARATHEAURS A RISEL. Bah. S,
3.3 NS IR, SEOUORTE A

‘0035

T (AEES
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B ARBRAEA ﬁa%ﬂ
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