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. Prepare cleaning supplies and cleaning tools.

. Clean the squatting and the inside partition after confirming no one’s using
them, and replace the wastepaper baskets.

. Clean the urinals and remove debris and stains.

. Clean the squatting pan, floor and wall.

. Clean the wash basin, countertops, mirrors and signs.

. During the cleaning, check the facilities like clothes-hooks, storage rack,
hand rail, signboard and faucet. Keep record and report for repair for
any damage in time. After cleaning, replenish toilet papers, hand sanitizers,
deodorants in the urinals.

. Timely keep the record of cleaning and check if all cleaning tools are
intactand cleaning supplies are sufficient. Timely replenish if there are
damages or insufficiency.

. Before getting off work, clean the toilet thoroughly.
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1. With the principle of “tourists first", we wholeheartedly provide the Zm@
highest quality services for tourists.

2. Polite hospitality, civilized service, healthy language, elegant
speech, and no disputes with tourists.

3. Neat attire, dignified demeanor, neither humble nor overbearing,
respecting the customs, religious beliefs, and taboos of different
countries and ethnic groups.

4. Be proactive and enthusiastic in welcoming guests, with a smile on
your face. Please first and then thank you, always prioritizing tourists. 5
. Treat tourists with meticulous and thoughtful service,

Thoughtful, responsive, and comprehensive. 6. Think about what
tourists want, be anxious about what tourists are in need of, and try to
arrange for them as much as possible

Solve difficulties with worries. 7. Be patient in answering inquiries
from tourists, not impatient or annoyed, with a friendly attitude and
gentle language.

8. Be humble in listening to the opinions of tourists, make serious *j—*/;l'
improvements, and do the service work to the fullest.

9. Provide efficient and high-quality services for tourists.
10. Enhance environmental awareness and perfect tourism service 1. 2mm$€§$ﬂ$}j
functions.
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