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SIEMENS .
Healthineers ‘-
Contract No.: 2600110027

WHEREAS, Siemens has won the bid for Purchasing Medical Equipment Maintenance Service Project of Yinzhou District
Health Bureau of Ningbo City (tender No. NBITCY-20193747G) (hereinafter “the Project”).

BT, TOIF2 T E0N X T A i R R R B )7 WA 4R IR &5 T H AR FR I H  (FEARTH 4% 5 NBITCY-
20193747G)  (LARFEM “ATE” O BIHFRN.

WHEREAS, The Customer is the tenderee of the Project, who intends to purchase from Siemens the services as defined
below for internal use and not for transfer.

EF, MPRAHKHEEA, &R ARS S FRBUN RS ta M, S,

Siemens undertakes to provide the Customer with the following services according to the attached Terms and General
Conditions of Service Contract as well as other terms and conditions attached hereto (if any).

VHT T H2 IR BT AR AN (RS BRI LR BRI S Hefh 26 A CAndD) A S L DL R R 55«

1. Maintenance Service Coverage:

RSB RTCHE:
Equipment Name Serial No Contract Type Contract Period
B & XK 515 R RA & M O3 R
MAGNETOM 63044 Uptime Platinum Contract | 12 months, from Dec.15,2019 to Dec. 14, 2020
1 Avanto (Hours+Materials)
Ae 2R REESRE (LR+ (20194 12 A 15 HA 2020412 H 14 H
#1)
2. Scope of Maintenance Service:
HBMRF AR
2.1 Covered by the Contract:
ARG
= Labor = T
= Spare Parts (old parts must be returned to Siemens) = EEAE (HEFEIREVETTF)
=  Cold Head (old parts must be returned to Siemens) = Ak (IHHFEEPETT)
= Water Chiller = ARKEL
*  Uptime Guarantee = [REFHLE
= Safety Check . e
*  Quality Assurance = RERIE
= Updates " BT
= Technical Telephone support 24 hours * 365 days " 24 /NIF*365 RECA IS SCRF
*  Smart Remote Services v BEEFERSS
=  Preventive Maintenance = TR OR SR
(Annual Maintenance for each contract year should be (R AR @ H o R & 52
performed by 2 time(s) on site service, one time class A & W, —k A BRI B %)
one time class B)
= Consumables for Preventive Maintenance o TR HEARFERES
=  Syngo Evolve Software Upgrade = HAEEAT T
=  Syngo Evolve Hardware Upgrade = HrIEAE T
= Liquid Helium = WA
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* Lhe level will be ensured as required for normal operation of the equipment.

R EN RIEAE A W 14T Tl BKF

2.2 Not covered by the Contract:

B RN
= Magnet Body = fAE
% All OEM products (laser camera, injector, etc.) & relative = H'B ) F 2 25 CEOEHNL. = EES
= labour ) MHE %
%  Re-installation of the unit and parts needed during re- s WS N EA A

= installation
[ Any OtheI‘S not llSted in the article Of “COVered” - E’ﬂﬂi{iﬁ” H)arf “ @,?ﬁ%ﬁﬁ‘ ”» %%‘k E/‘J V‘] »/'_é?

3. Training Service :

HIRSS
Siemens shall provide the Customer with the following training relating to application of medical equipment (e.g : AT, CT,
MR, etc) or hospital and facility management during the contract period.

PEIT A FERA S R BE TP T B is (Blin:  AX, CT, MR S5¥c#) M BB e #5155

* Regional Application Seminar o XN T
(one person-time during contract period) (E RN —AK)

4. Contract Value: RMB 650,000.00
Inword:  six hundred and fifty thousand Yuan Only

A FE&H: AR 650,000.00
KRG a7 3 %

5.  Term of Payment: 100% full payment before Oct 31,2019
FEEREAE: 100%£ [FIZKAE 2019 4F 10 J1 31 HHTAHE.

Bank of Siemens: Beneficiary: Siemens Healthineers Ltd.
1 F I AT Bank: Deutsche Bank (China) Co., Ltd. Shanghai Branch
A/C No.: 3549094015

Taxpayer’s ID No: 91310000MA1K32L88E

Za N P FBEIT RGARAF

VAWRENE WEGEAEYT CPED AIRAE LT
U SER 3549094015

L NAR T 91310000MA 1K32L88E

6. Miscellaneous:
HoAth:

This Service Contract is made out in English and Chinese. In the event of conflicts between the two versions, the Chinese
version shall prevail

AR5 G R LA PSSO R 5 St WP RIRRAS Z AP AEAT T J& - B2 DA AR SCRRAS 9
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7. Attachments of the Contract:

LGS

The following attachments accompany this Service Contract and are incorporated herein by this reference:

A S5 FIEIE AU XL S R R )

Appendix 1: Terms

B 1 R TE AR

Supplementary Agreement I
AFEFLT

General Conditions of Service Contract

J 5565 [e) )

This Service Contract shall become effective upon execution by the duly authorized representatives of both parties and
affixed with the appropriate corporate seals, with Siemens retaining one fully executed original and the Customer retaining
five fully executed original.

SR AT G R B X7 IE AR TP N s AR 2 5 B R IEAG NG, P IEAEE,

P IEA G TR .

Ningbo City No.6 Hospital Siemens Healthineers Ltd.
T ENER BT ET REA R AT
(Official Seal/% ) (Official Seal/75 %)
Name/IE 4 : Name/ 4

Title/HRAL : Title/HRfL:

Date/ H #: Date/H #7:

Name/IE 4 : Name/ 4

Title/HRAL : Title/HRfL:

Date/ H #: Date/H #7:
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Supplementary Agreement I

#hFE RN T
XU RAF I, A N BB R 1126 A BA T F P

GFEAMIR 4 7, R E—FREE BN RERRSEE T —F

Ningbo City No.6 Hospital Siemens Healthineers Ltd.
T AR BT FETREFRAF
(Official Seal/% ) (Official Seal/75 %)
Name/#E:44 . Name/ 144

Title/HAf7: Title/HR{z :

Date/ H#: Date/H #:

Name/#E:4 . Name/ {44

Title/HAf7: Title/HR{z :

Date/ H#: Date/H #:



Quality Assurance:

JR B PRAE -

Quality Assurance is performed to keep the system within the quality specifications as issued by

SIEMENS through the following tasks and works.

AL DL AR5 A LA DLORAIEBE 2% 5 ik 21 04 ] AT F) o B A o

1. Tracking and scheduling of required quality assurance tasks
il L)

2. Check of measuring and image quality parameters
KBAEE S FE (D

3. Verification of specified quality parameters
PPHZHER

4. Adjustments to factory quality specifications
VB IRHE R ) HitE

5. Documentation and detailed quality report of system condition
WK ARG RIS

Safety Updates:
ZEFR:
Delivery of hardware and software updates as recommended and issued by SIEMENS in order to
improve security and performance of the system.
TRV T W B RGEAAEFAN R TH L, AR B & (K 2 e R RE
1. Continuous system monitoring if updates are required
FRE M & R 2T
2. Delivery of safety updates

Stz VT2

3. Delivery of recommended updates
TR T 2]

4. Documentation and detailed reporting of updating procedure
WRTHFAEF

Technical Telephone Support:
HR BT CRF:

Nationwide toll free hotline 400 810 5888 is responded by Siemens Customer Care Center which
gives customer direct access to specialists for fast diagnosis and technical support.

G [V P o S IR L5400 810 5888, HIPHIT] 1% /7 iR 55 e B SR LR IS I AN B AR SRR AR 55

Following options are available for the different types of the Service Contracts and products.
MRPEAS I AR 25 & [RI SRR = i, FRATTER AL 135 i«

1. Technical Telephone Support (24X7), Mon. — Sun., 24 hours per day;
HiR IR FF(24XT), H—Z2FH, ®R24/NT;

Smart Remote Services:

BETIERS
Siemens remote technologies link customer to SIEMENS’ experts via a high-speed network.
Benefits include online diagnostics, updating, auto report and application support.

W ML P ST T RSO0, RIS T BB RN ISR .

Preventive Maintenance:

DR 7S
Preventive Maintenance is conducted according to the factory protocol to keep good system’s
performance, including:

Unrestricted



MR IRIRERIR ML, DLORIE B &AL T RIFIZATIRES, -

1. Tracking and scheduling of required maintenance tasks
LRI ZHRTRIN 1]

2. Exchange of wear and tear parts according to maintenance plan
HRARE PR TR TR S AR B

3. Care measures
il

4. Adjustments to factory specifications
TR HE R ) Ar

5. Verification of specified performance and functionality
BN TR TR M 1 fE

6. Documentation and detailed report of system condition
LR BRI

Consumables for Preventive Maintenance:

TREG AR HRAE A«
Consumable parts required to be replaced during preventive maintenance will be provided by
Siemens.

I P OR TR b 7 B B AR AE i p P 1] SR

syngo Evolve Software Upgrades / syngo Evolve Hardware Upgrades:
PRSI E A S

Software and/or hardware upgrades are available for selected products of CT, MR, syngo.via, AX
and Ml systems.

W AT S/ BRE A FH0E TR E I CT, MR, K= AR . DSA %R 4 .

Unrestricted



General Conditions of Service Contract REEREEN

Siemens Healthineers Ltd. ANTFEITRAERAT
(Referred to as Siemens hereinafter) (U\ T EARE] %)
Effective Nov 1st , 2018 H 20184F 11 A 01 Hi24:%%
1. Definitions

EX
1.1  Healthineers Equipment

1.2

1.3

1.4

2.1

2.2

BEyT e

means all products listed in Article 1 — Healthineers Equipment Name of the Service Contract.

BT e i F AR 55 5 TR 21 2% —— PRy T BE 4 A4 AR T A IR 4 ¥ i o

Accessories and Consumables

W5 Dy e dh

means all kinds of materials that are not required for basic functions of the Healthineers Equipment or that
should be replaced or refilled regularly as result of consumption, wear or tear (i.e. paper, films, batteries, ex-
change data media etc.).

FEARB ST B A& S AT BE I A4 75 A0 B PRV A8 b B4 7 B S 4 s FE A B A ALRE CAngRak. iy b, s s

JREE) .

Basic Operation Requirements
FEARBITER

means the environment conditions specified in the operation manual of the Healthineers Equipment and any
other requirements requested by Siemens that are fundamental for the proper operation of the Healthineers
Equipment in the location where it has been installed by Siemens, including but not limited to air conditioning,
cold water, compress air, line power, etc.

FRERIT B AL ] 7 22 ARt s IR WIS AT I A 75 IO SE AR B2 1, B R T B4R M T R IABE 25 AR LR oY
T FEORIHAREAE, AFREART W, AHUK R4, BRGNS,

Counterparty of the Service Contract

ARG 5 [ B A T

means the Customer, signing entity authorized by the Customer, distributor of Siemens or Siemens’ affiliates, or other
third party that signs the Service Contract with Siemens (which shall be decided based on actual signing party).

TG FAREARRS G AP RBINZLIAR . P8I FERB0E ]7 ORBEA Fl S i B AR SE =77
& (MSERRBATTME) o

Maintenance by Siemens

Al FHERRIRS

Siemens is responsible to maintain the Healthineers Equipment. The maintenance includes preventive meas-
ures, the removal of disturbances and damages as well as the enforcement of technical modifications necessary
to ensure the function of the Healthineers Equipment as specified and selected in the Service Contract in de-
tail.

PO 1T A TGS & R B BT B 4R . AEE BRI EOR IR . HERR MR LK O PR R T 5074 (Y Th RE T S it
I BRI BRI . BAR A S WSS [R] hoet IS5 A 2 ROEE A ¢

Exchange parts removed from the Healthineers Equipment shall be returned to Siemens and Siemens shall
have full right to dispose of the returned parts.
PEAE YRR TR AT A RARIEVE )7, P[] TR BUE PRI A

Siemens will provide or authorize its authorized service provider to provide maintenance service.

VIR B AT BT HAZ U 55 7> B i R AR IB AR 55

Obligations of the Customer
RPN

SHL_General Conditions of MC_20181102.docx



3.1

3.2

33

34

3.5

3.6

2/14

The Customer shall maintain a good site environment in compliance with the Basic Operation Requirements
specified in Sectionl.3 hereof. The Customer shall be responsible for the operation and daily maintenance of
the Healthineers Equipment according to the requirements specified in the operating manual. In addition, Cus-
tomer shall be responsible for:

RIS EIR S 1.3 SRHIFREAISAT EORIRES RIFHIIUAIASE o T 2 R S T BT B 7 ¥ # HEAT SRR A

HW4ed. sesh, RS9 5t

= electrical work, plumping work, compressed air supplied and facilities, networking external to the
Equipment; and

HHRG. KRG RS TRG. BRI R HE MRt & S M 2% 248, A

= cleaning, fertilizing and polishing work of the Healthineers Equipment.

A IR T

If the Healthineers Equipment is moved from the original Healthineers Equipment location without prior con-
sent of Siemens, the Response Time and Uptime Performance Guarantees set forth herein, if any, shall not ap-
ply. Any repair or adjustment resulting from re-installing the Healthineers Equipment is expressly excluded
from this Service Contract.

HARGVE T HREFR, BT R FRE T i R 2t T, AR S5 & A P e R RS2 TR) Can D K
TR GRIIE, ARG o AR & R AN 17 D8 8 2o ke By 7 B0 4% 7 AR AR AT A2 B iU 55

Siemens service personnel will be given full and free access to the Healthineers Equipment to perform inspec-
tions and maintenance on the Customer’s premises, and will make specific appointments for such mainte-
nance. If the Healthineers Equipment is not made available at the appointed time, waiting time beyond a rea-
sonable allowance will be charged to the Counterparty of this Service Contract at prevailing per-call rates. The
Customer shall take all reasonable precautions to protect the health and safety of Siemens employees, agents
and sub-contractors while on the Customer’s premises.

P TYEE N AR E N P I RS B & AT R B AL eE, JFA4uBd T gy . R A - £ it )
A PR AE RO BT e, AIRSS & RIS T I 22 ST & BRAR AR I TR A B i 3 R0 1] 7 24 ik
BRI S5 SR . P RO P 1T 7R DA ARBE R 7 B R SR X — U0 5 B B2 T3 i e DA DR LA e 5 2 4

When Smart Remote Service is chosen, Customer shall provide Siemens with both on-site and remote access
to the Healthineers Equipment. The remote access shall be provided through the Customer network as is rea-
sonably necessary for Siemens to provide services under this Service Contract. Remote access will be estab-
lished through a broadband internet based connection to either a Customer owned or Siemens provided secure
end-point. The method of connection will be a Peer-to-Peer VPN IPsec tunnel (non-client based) with specific
inbound and outbound port requirements.

AR IEFE TR ARG, P BRI 1] 5 I A A2 5 il BT B LS o e AR U7 1) 7 2 3 e P P X 2 it
HFFEVETT T AT A RS & F TR AR IR S TR 2 o AR Inl K od i 6 ol ELI e B ) — /N F P B Bl 11
PeMbA) 22 A 2R S, SR F At i A8 P O s B TE R AT

The Customer shall supply all documentation and information necessary for Siemens to diagnose any fault in
the Healthineers Equipment.
P RE [ 4 73R B BT A o (R SCA RS S A IS T 22T 1 &% e

This Service Contract specifically excludes labor, parts and expenses necessary to repair Healthineers Equip-
ment:

A5 A R B HER th T R R R SERME PLE TR N T BRI Al 2 -

i) damaged by fire, accident, misuse, abuse, negligence, improper application or alteration or by a force
majeure occurrence as described in Section 12-- Force Majeure hereof, or by the Customer’s failure to op-
erate the Healthineers Equipment in accordance with the manufacturer’s instructions or to maintain the
recommended operating environment and line conditions or any other causes Siemens is not responsible
for;

KR AL B W B2 AR ek BN IREE 12 - A AT RUE AN T S i
BRI E s B P ARAKIR) K W PR E ST % AR ORRR) KBS AT TS5 i Yo% A AT AT At AR
PO 7 TR S B E

ii) defective due to unauthorized attempts to repair, relocate, maintain, service, add to or modify the
Healthineers Equipment by the Customer or any third party or due to the attachment and/or use of non-
Siemens supplied parts, equipment or software without Siemens’ prior written approval;

SHL_General Conditions of MC_20181102.docx



3.7

3.8

3.9

3.10

3/14

PR 7 AR AR 5 =07 R ARBON BY7 RO BAT B BE . A2 . 4B ISINsB AT Ui ke, B R 2208
[y S Pt e VR i N AN/ B AE PR U T 3R AL i e BB 1T 3 AR ATk B

iii) defective due to any repair or service of the Healthineers Equipment by the Customer or any third party
prior to the commencement of the term of this Service Contract; or already defective prior to the com-
mencement of the term of this Service Contract (unless explicitly otherwise provided in this Service Con-
tract); or

PSP BT i 35 =05 AEAS R 55 5 TR AR R B 7 i & EAT IR T AE B sRAEAE i i R s s BRAE AR 55 15 ()
AT R T LA AT ORI AR 5545 [T W AT SR e IR I T BR AR 5 B

iv) which failed due to causes from non-Siemens supplied equipment, parts or software including problems
with the Customer's network.

HIAEPE T AR BB TR ECR A A A % S e

If Siemens is called upon to service or repair Healthineers Equipment which falls under this paragraph or any
other circumstance not specifically covered under this Service Contract, Siemens may incorporate such service
into the scope of this Service Contract and negotiate with the Counterparty of this Service Contract to increase
the contract value based on the additional maintenance cost, or not to incorporate such service into the scope
of this Service Contract but issue the Counterparty of this Service Contract separate invoice for labor, parts
and expenses at prevailing per-call rates and prices.

A VHT TR PR3 T PR B A A A AR 55 ) B 0 25 RO SR R 32 4 R B 7 B b AT 418, D1 ] iR g A
JIR 55 T B LS R AR A S 084 0 ) A2 A 5 A AR 555 R KON D7 L8 oo 4 ) < AT WA AN A O N A IR 55
[ PR L8 T T 422 22408 3 Y A BRI 95 8 3R TR A R 55 R AR 7 34T T RN AR A 3l R A 52

This Service Contract does not entitle the Customer to services related to information technology, patient and
imaging workflow design and analysis, or problem diagnosis. Siemens’ responsibility under this Service Con-
tract does not extend beyond the outbound or inbound sockets of the Healthineers Equipment. In addition,
changes, adjustments, additions or repairs required to or with respect to the Healthineers Equipment resulting
from issues, matters, items or concerns that are the responsibility of the Customer, such as changes related to
Customer's network infrastructure, are not covered by this Service Contract. Although the Healthineers
Equipment may have limited short term storage capacity, the storage of images, both patient and QA images,
is the responsibility of the Customer.

A S5 A FEIABFERE BER S NG BIRAARLE SR B A b sl m) U2 W IR ST o 00 1T FEA RS & A
TN KSRV AN R BT s AN R 1 o a4, ARG S RIAVRAEDI A R, BRI P N2 47 B A
FIE A, Bl 5 S IEREBOR A IR AL, T REIEES T A I . L IRnEE R, BARERST
BE T RE R SRR hRE, (EREERAERE O AMBTRLRIEERE) B4 g 751,

The Counterparty of this Service Contract shall bear the cost of all Accessories and Consumables replacement
deemed necessary by Siemens.

eV TN SRS BN 2 R AL 1 B RS FR A AR 55 5 [ (A X g 7 A

This Service Contract expressly excludes and the Counterparty of this Service Contract shall be responsible
for:

AR S5 5 [ WA R DL AR IR 55, AR S5 45 TR RO ARDGS 5 2 24 S5 AT AKH L 3 A

- expendable, chemicals and consumable items (filters, glasses, lamps, bulbs, lens, take-up and supply cas-
settes, printed heads, exterior chassis, laser module, optical bench, etc);
G AR RIVERE Y G e BEESERIL. TR, B, W&, WA SRS, RERE . Bk, o
B FTEEL AN A

- cosmetic damage ( e.g. nicks, dents and scratches);

W Can, ®4, TIRE, RRD

- refurbishing;
B IR

- re-configuration

HHHCE

SHL_General Conditions of MC_20181102.docx



4.1

4.2

4.3

5.1

5.2

53

54

4/14

Payment and Interest

el

Unless otherwise agreed, the Counterparty of this Service Contract shall effect the payment of full Contract
Value specified in the Service Contract within ten (10) days upon the signature of the Service Contract but in
any case before the starting date of the Contract Period. Siemens is not obliged to perform the Service Con-
tract before Siemens receives the full payment of the Contract Value from the Counterparty of this Service
Contract.

BRAESALE, AR E FIRAX 7 RAEAR RS & AT ER 10 () H N IFRES FIRE L H i RS & R
BRI AR M. EUEIANSS & FIRARR 757 S i 4l & R e AT, 06117 I LS BAT A MRS & 17 -

In the event that additional charges are required for Siemens to perform the services specified in Section 3.6
hereabove, the Counterparty of this Service Contract shall effect the payment within thirty (30) days after re-
ceipt of the invoice from Siemens.

W38 FIREE 3.6 SEHE MIEIE HLOUT T3 JEAT IS5 7 BN R, ARSS & R AR 7 e B 04 11701 Bk

S 30 (=) HNSAT,

In the event that the Counterparty of this Service Contract fails to effect the payment as provided herein, Sie-
mens shall be entitled to an interest in the amount of 0.04% of the due amount per day.

U ESR AR S5 A R AN T3 80 $ B3R RE SCAT, PO 1T 54 BUUE IR SO 3442 MR 4 11 3 23 2 DU A B A5 g WA R
S|

JCh o

Limitation of Liability
BAEBRE

Any liability of Siemens in respect to death or personal injury is subject to and governed by the provisions of
the applicable law of the People's Republic of China.
VO TFAEN G T 77 T BT A% 8 T FH A o 2 A S E AT

EXCEPT FOR DAMAGES CAUSED SOLELY AND DIRECTLY BY THE GROSS NEGLIGENCE OR
WILLFUL MISCONDUCT OF SIEMENS, SIEMENS’ ENTIRE LIABILITY AND THE EXCLUSIVE
REMEDY OF THE COUNTERPARTY OF THIS SERVICE CONTRACT FOR ANY DIRECT DAMAGES
INCURRED BY THE COUNTERPARTY OF THIS SERVICE CONTRACT FROM ANY CAUSE WHAT-
SOEVER ARISING UNDER THE SERVICE CONTRACT OR RELATED HERETO, SHALL NOT EX-
CEED AN AMOUNT EQUAL TO ONE (1) YEAR’S MAINTENANCE CHARGES FOR THE SPECIFIC
ITEM OF HEALTHINEERS EQUIPMENT UNDER THE SERVICE CONTRACT THAT CAUSED THE
DAMAGE OR IS THE SUBJECT MATTER OF, OR IS DIRECTLY RELATED TO, THE CAUSE OF AC-
TION. SUCH MAINTENANCE CHARGES WILL BE THOSE IN EFFECT FOR THE SPECIFIC ITEM OF
HEALTHINEERS EQUIPMENT WHEN THE CAUSE OF ACTION AROSE.

B T BB T M R R BUSEAT O SRR, AT A ST AR LA AR R 55 4 R R 50 HL B A
R AE , TCIR AR S5 15 [RIAXT T A 3R W A 2 T AR R 55 5 TR RO R B 5 AR SR AR AT B AL, AN A iR
FEFFRERIT IS 1 () FREBE T, 2R E BT & R AR IE R 1 e & B0 Uk d i 5 2 LA
REARE . EIRYERE B IR FRAE VR R N R 2 BT B & I 412 3

IN NO EVENT WILL SIEMENS BE LIABLE FOR ANY LOST PROFITS, LOST SAVINGS, LOST REV-
ENUES, LOSS OF USE OR DOWNTIME (EXCEPT AS OTHERWISE PROVIDED HEREIN), LOST DA-
TA, OR FOR ANY INDIRECT, PUNITIVE OR CONSEQUENTIAL DAMAGES WHETHER BASED ON
CONTRACT, TORT (INCLUDING NEGLIGENCE) OR ANY OTHER THEORY OR FORM OF ACTION,
ARISING OUT OF OR IN CONNECTION WITH THE AGREEMENT OR THE USE OR PERFORMANCE
OF THE MEDICAL EQUIPMENT.

VU AEARRTIEOL N AR i T AR S5 A 7] SR I 55 R 7 824 (A P AT B AR AR R AR AT AL B R B BK
PSR AR OHMESENLI 02k CARIRSS IR A RUERIBRAND Bl Rk A, sl s
PR, TRIZHIRRET SR TUE. REGHE (BIERTHE) SRR H AR TR

Any further liability of Siemens under this Service Contract shall be excluded. This Section 5 shall also apply
to Siemens’ subcontractors, agents, or employees.

VO T FAEAR MRS & [ AR 3E— P53 A58 5 2RI RIFEE A T0 1T 7100 B . AR AEUR 5.

Default & Termination

BAMEIE

SHL_General Conditions of MC_20181102.docx



6.1

6.2

5/14

The Counterparty of this Service Contract shall be in default under this Service Contract upon:

AR S5 5 RN 757 LU 1 T A ot AR 555 ()1 1 20

i) a failure by the Counterparty of this Service Contract to make any payment due to Siemens within ten (10)
days of receipt of notice from Siemens that the payment was not made by the Counterparty of this Service
Contract within the applicable payment period;

AR5 R AR 5 CESCRI P 7 KR A S 10 CHD BN, SRR SO 0T

ii) a failure by the Customer or the Counterparty of this Service Contract to perform any other obligation un-
der this Service Contract within thirty (30) days of receipt of notice from Siemens;

R P BA TR S5 [E) AN 7 FEMC B P T T @ RS 18 30 (=) BN, RIBAT AR SS 4 [RIRLE I Hofth 55

iii) a failure to grant Siemens access to the Healthineers Equipment as set forth in Section 3 -- Obligations of
Customer hereof; or

R ARAZIE _ER % 3 % — R I S e S Bt 1] T 4e BT B bl B8

iv) the commencement of any insolvency, bankruptcy or similar proceedings by or against the Counterparty
of this Service Contract.

AT AR BT AR 5565 R (A 5 B SR B P (KT 4R -

Upon the occurrence of any event of default hereunder, Siemens may, in addition to any and all other remedies
available under law, select to:

fE EIRAEFTEA BT, BeR AEHE - A RDr A, D173 ] DL S

i) immediately cease providing services under this Service Contract and any and all other agreements be-
tween the parties until the default is cured or corrected, and the Counterparty of this Service Contract shall
remain liable to Siemens for all amounts payable hereunder and such other agreements during any such
period. The Customer/Counterparty of this Service Contract shall be obliged to return any and all parts re-
placed by Siemens as set forth in Section 2.1 hereof;

LR ISR BEA R S5 S RN B IR SS AUXUT (8] P A HAt i, BRI Z0 158 A I AIRSS & R A
TiIRA L55 ST VU115 AR S5 & [RVA_E 3 H A DA 12 300 80 P9 8 4 PR BT P AR 3% TR FROAR R O
TYRAT US54 IR ER 3 2.1 2R 2 8 VARE TG 1] T FE4EAS IR 55 Hh B8 e (1) AT A4

ii) declare all sums due and to become due to be immediately due and payable under this Service Contract,

BLATA RS E [ 50U T 28 50 m R S 3P A o 8 ASF 3

iii) commence collection action for all sums due and to become due hereunder including, but not limited to,
costs and expenses of collection and reasonable attorney’s fees, or
XA R 55 TR T P B A B B R B R 1 P sk R U kAT 30, B AE AR AN BR TR K ) AR 0 2 FH DA B A B
IS BX

iv) terminate this Service Contract.

fRRA IR S5 A 1F]

Remedies shall be cumulative and not exclusive and there shall be no obligation for Siemens to exercise a par-
ticular remedy.

EIRE R 2 R ARH b, FLPE T 55 FORBOGE R e A RS It

In the event that Siemens ceases providing services under the Service Contract according to Section 6.1 above,
Siemens shall be released from Uptime Guarantee, if any. Upon termination of the Service Contract, Siemens
may:

PO  R ER 2 6.1 R AIRUE I ISR AR SS & [RIIU R FL4ERSIRSS, PO T FR_AHORETHLE (nd)D o B4t
YRR E R L ER, PEIT AL

1) repossess any Siemens’ equipment, article, tools, apparatus etc. in the possession, custody or control of the
Customer .

EERA P ER . RESSOERE T FIREM S, Wi, TR,

ii) be released from any further obligations under the Service Contract.

AN EAEA ST & FTUR AR T3 — 20 534 E
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iii) charge for the services provided but not invoiced at prevailing per-call rates and prices against the Coun-
terparty of this Service Contract.

X CRR BRI TR AR 55, A% LR LAEAE AR 55 S B A 0 A IR 5545 ) B ARG 5 WO 55 9%

If the main body of this Service Contract provides that in case the tube replacement by Siemens is required, all
or partial of the payment shall be effected before Siemens’ delivery of tube or otherwise shall be paid within
the prescribed deadline, but during the term of this Service Contract, no tube has been replaced by Siemens
and above related payment has not been made by the Counterparty of this Service Contract to Siemens, upon
expiration of this Service Contract, Siemens is entitled to be released from any further obligations regarding
tube replacement under this Service Contract.

AR SRAS S5 A [ I SC 20 5 e 4= sl 70 sk U 75 2 e 0 )1 SE 4 A BRI LA PG ] 7 i i BT A Bl /2 Hofth 1
TN BAEL)E IR AT AT, TIAEANRSS & R R P JF R F G 17 SE TR AR 55 (R AR D R 1] P8 ] 532
AF EIRRE BRI, 2 AR S5 R RR it PO T 1A B R AR AR 55 & [ 00N 5 5 #E BRAE S AR T it —
A5,

Uptime Guarantee [Only Apply To Service Contract With Uptime Guarantee]
FIEHRIE (UERTEETREFNEHNRSZERED

Only for any Healthineers Equipment that includes an Uptime Guarantee as specified Scope of Services in the
Service Contract, Siemens guarantees that the Healthineers Equipment will function at the Uptime Perfor-
mance (defined below) level.

POEM TR & FIR S A & DRAETF LR BT e, PEITT T ORIE RIS MEREE B E TR CEXIR)

“Uptime Performance” is defined as the capability of the Healthineers Equipment to be utilized to treat or di-
agnose patients. The Healthineers Equipment will be considered to be operational (i.e., it will not be consid-
ered to be “down”): (a) unless it cannot be utilized to treat or diagnose patients (room down); (b) if Siemens is
prepared to perform maintenance services to make the Healthineers Equipment operational but such service is
refused by the Customer or is deferred by the Customer until a later time or date; (c) if the Healthineers
Equipment is not otherwise made available to Siemens’ service engineers; (d) if the Healthineers Equipment is
down is due to, associated with, or caused by (i) misuse, negligence, or operator error, (ii) inadequate envi-
ronmental conditions (not conforming with the environmental specifications provided by Siemens), including
temperature and humidity, line power exceeding Siemens' requirements of voltage, frequency, impulses or
transients, (iii) any of the exclusions set forth in Section 3.6 hereabove, or (iv) acts of God or other force
majeure events described in Section 12 -- Force Majeure hereof; or (e) during periods in which Siemens is per-
forming scheduled or planned maintenance, changing high-vacuum components which are not covered by the
Service Contract, and installing updates/upgrades. If the Healthineers Equipment is not operational, then the
Customer/Counterparty of this Service Contract must immediately notify Siemens Customer Care Center.
Downtime will not commence until such notification is given to Siemens.

“TEHLE AR B IT W& R IAIT RS W NI 280 DA IE UK @ N R IT W& R IEHIZ AT (IR Ry i
L) @FBRAFEAREB RIS N CREENLD 5 (b)) T O ZHP BT e BT 4E 05 LU H IR W g
17, ERMSIEAAEBEEIR S (BT WA RPER ML T T 7 4EE TREIMLERE; ()BT s K9 BL TR A
B MARSC I R R TN (DA I REERAER R, (DAE UL (RURTFEVE T TR KD
BAGAER LRI R R VU0 IR EDR, e R kol ) R R, (i) LA ES 3.6 SKIUR
HHEATEIAME T, BGv)ZE_ 12 Sk AN A5 E R R ECHARAN RIS (e)FEVE 13- REAT T 1tk R = 39 1),
SR S5 & R R GRS nas AT RGBT . InREEIT e AREIE W27, R IAIRSS & R I AH
X7 AL R EAVY [ 172 R 55 DRk A8 o LN IR) B /A 55 TR] BRRES 75 1 BG ] H 3  n 2 fke
5o

The Healthineers Equipment’s Uptime Performance shall be calculated on an annual basis of 365 days a year
and 24 hours a day.
CRT B & IIPHLRZ — 4 365 REER 24 M IHE, HREEESETH—IK.

Only when the Service Contract includes guaranteed Uptime Performance, will Siemens guarantee95% Up-
time Performance (“down” time less than 5%). If the Healthineers Equipment’s Uptime Performance level can
not be reached due to the failure caused by Siemens, the Service Contract will be extended by seven (7) calen-
dar days for every percentage point less than 95%. In case the main body of the Service Contract and these
General Conditions provide different Uptime Performance percentages, the main body of the Service Contract
shall prevail.

REURFEFEE “OREFNE” B, BT FARIE 95% B GENETTDT 5%) o SRR HE T
VU1 RE IR BEE R, X TIFHLRICT 95% HIRE— A E 20 s, RS & IR HIRER 7 A EPIH . WSS
& R ESCRUA SR TFHLER B 4 L RLE AR — 20, DUIRSS & R RSO
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In order for the Uptime Performance Guarantee to be effective, the Customer/Counterparty of this Service
Contract must place all calls for service through Siemens Customer Care Center and must accept all technical
assistance that is offered by Siemens, including, but not limited to, telephone support and remote diagnostics.
For any period of time that the Customer/Counterparty of this Service Contract does not seek and accept tech-
nical assistance from Siemens, the Healthineers Equipment shall be considered to be operational.

N T B RRAETIILE, P ANIRSS & R RS T7 6 AR VU T 5% P2 s ik ds, FR2 T iR LG SR
SCRE, BFEREAIRT FIE SRR 2. £EH] P AR S5 & R ROARR O R R 06 1] 1 BR SCRF A 391 R]
W, EITREBMNER BT,

Response Time Guarantee

i Sz B TBMARAE

The response time of Siemens shall be within 24 hours after receiving call from the Customer/Counterparty of
this Service Contract.

P IJ 5 FR M NSE A T ARSI /AR 55 TR KD AR T3 4R A R ) =+ DU/ N Z P9

Utilization Management Service (applicable only if it is included in the service scope of the Service Con-
tract)
WEEAYRERERS (NERSERRSEE S WRSEHER)

The utilization management service (defined in Annex of the Service Contract, “UM Service”) provides the
Customer with system specific usage data of his Siemens systems (“Data”) which is collected through the
Smart Remote Service connection. The UM Service consists of the utilization management basic report and
the utilization management advanced report (“Reports™).

R HACRE R M G RS G R i B AR AR S E H I B P S P i ] i & i R 4
FARMEEEE B )o B Al R B 55 6 2 V0o £ A8 3 A B R T i i oy AN B & (s I R A Pl e
2R (AR ).

The Reports do not constitute professional advice and/or any form of consultancy. They are for information
purposes only and should not solely be relied upon on making decisions. The Reports are based on automatic
generated data and may contain errors or omissions in case data could not be sent due to unavailability of the
Smart remote service connection.

A AN A M SO AT AT T 3R WS e e AT USRS B0 B RIS RLE IR PSR . 4R35 LB 3)
A AR N FE, A SR T R AR IR O AN T S B A REARIE, ik T RE A B R A BOE (5 Bt
e

To generate the Reports, Siemens needs to collect, manage and use the Data. The Customer herewith authoriz-
es/the Counterparty of this Service Contract shall assure the Customer authorizes Siemens or any affiliated
company of Siemens to access, collect and store the Data and make use of the Data to create the Reports. The
Customer further consents that (i) his Data can be made available in anonymized form to other Siemens utili-
zation management customers and (i) Siemens may keep and use for Siemens’ own business purposes (such
as benchmarking services) on a perpetual basis any Data generated during the term of the Service Contract.
The Customer also revocably consents/the Counterparty of this Service Contract shall assure the Customer al-
so revocably consents to the collection, usage and storage of his Data by Siemens or any of its affiliated com-
panies beyond the term of the Service Contract as long as Siemens ensures the anonymisation of the Data
when used towards any third party.

VOt ZECAE A8 BRI e R A Bt 15 o O P ARp AL/ A IR 95 TR KT AR NS 75 JS2fe £ P A0 1] 7 B T
FPETT SRR A AV RN, IR R B iR . it — 2R () H e T L DARE 44 725X
P HAd PG 17T 7 F P e A P A B A op (i) PU 1] T 9 B Bk 95 H ) Cnbe IR 95D 7K A SRR A48
AT 55 (R SRR A SCB it . P A RD R/ A I 55 ) RO RE S 7 JS2 A O P R P 1) AT AR G 1] 5 SRR
FIEIRSS & FIR A AR WAk A AIAE st (B, DT ) 55 =07 (5 B it 2 CRUE B i e 44 4k, HL
F A DA 2 2 F

Siemens is not obliged to store the Reports or the Data for the Customer once the Reports have been made
available to the Customer. In case the Data contains data which are subject to the Customer’s retention obliga-
tion, the Customer is aware that/the Counterparty of this Service Contract shall assure the Customer is aware
that he must keep separate record of any such data.

Wit — BRI G, P11 TR B0A ST P AR S s . iR EE s TR G BT IREIE
PP T R/ A TR S5 (R ROARN T 2R DR P T AR S AT FRAF 1255 B

The Customer is authorized to download and/or copy the Reports made available solely for its own legitimate
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personal use. This authorization is conditional upon the inclusion of all legends, copyright, proprietary and/or
other notices that may appear herein.

RPN B 5 Arid A H D T 80/ BRI 04 1] 73R PR it o SRR o i 41 5 Hh AT e H B A BT AT 1 451
YL BB BT BUNL/ B

The Customer understands and accepts that/the Counterparty of this Service Contract shall assure the Custom-
er understands and accepts that this UM Service including but not limited to the Reports is not intended to be
used as basis for investment and other business decisions.

PP BRI IF 12 52/ AR 55 (R R RE S 75 208 DR FH P B R 32 e A GRS BIR ST, BB (B AN IR T4, ANRE
FHSRAE Sy 5 53 A0 At s b R SR A i o

Siemens shall have no liability whatsoever for non delivery of the Reports if the Customer does not maintain
an internet connection through which the Data can be collected.

A0SR P B DR B T TSR B X TR Y, DU 1] X TCVER B S R AR BT LA

Siemens shall have no liability whatsoever as and insofar the Customer uses the UM Service i) for purposes
other than those expressly stated hereunder or ii) uses the UM Service incorrectly. The Customer shall indem-
nify Siemens from any third party claims, which are the result of such misconduct.

FHPHE LA 1 045 v 8 A5 A 8 IR, DT ] TR AR AEAR AT 54T 1) JuAS sk BRI E LA HA H R 11)
AN IERAE e & A P R BIR ST o el T bR 2 AT D9 A AT 58 =07 1) PG 1]~ R ) 2R 088, 1 P LA M
[T

The Customer/Counterparty of this Service Contract shall indemnify and hold Siemens and any of its affiliated
companies harmless from any third party claims based on or in connection with the usage of this UM Service
or the Reports.

Bt 5 B 5 32 P B A P AR BRI 55 AR T AR ORI B =0T B, T/ AR SS 4 TR KRG T R AME PR T %
[ RERES E AP SRS S

Siemens shall have the right to terminate this UM Service with immediate effect upon written notice to the
Customer/Counterparty of this Service Contract if the Customer/Counterparty of this Service Contract fails to
comply the terms set out in this Article 9.

USRS AR ST S AR T R BEE T LRSS 9 SR, PO 13- BCAS T B/ AR 556 R (KA 5 57 B
AR AR R 5S

Contract transfer and Sub-Contract

FREILESE

Siemens may sub-contract the maintenance and services of any OEM product (i.e. Camera, Developing ma-
chine, Injector, Water chiller and UPS etc.) contained in this Service Contract to a third party at its own discre-
tion.

PP AREATRERAIRS AR OEM /7 ii4efs (RIREARNL. BEr Pl FESFES . A RKHURIAS ] i v 55 )
PEE=TT.

Export Clauses

H O

Reservation Clause

TREE %K

Siemens shall not be obligated to fulfill this Service Contract if such fulfillment is prevented by any impedi-
ments arising out of national or international foreign trade or customs requirements or any embargoes or other
sanctions.

Y] ST E P [ BRA SR E B RE BT AR R L IR E T TR AT AR S S F, PR AR
FHEAT AR 55 15 R (0 355

Compliance with Export Control Regulations
ST HH R R
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11.2.1 If the Customer/Counterparty of this Service Contract transfers goods (hardware and/ or software and/ or
technology as well as corresponding documentation, regardless of the mode of provision) delivered by
Siemens or works and services (including all kinds of technical support) performed by Siemens to a third
party the Customer/Counterparty of this Service Contract shall comply with all applicable national and in-
ternational (re-) export control regulations. In any event of such transfer of goods, works and services the
Customer/Counterparty of this Service Contract shall comply with the (re-) export control regulations of
the Federal Republic of Germany, of the European Union and of the United States of America.

URAL P/ ANR S & R R TR a1 ] 55 B B2 CRAETEIR AT 5 ACER LA, SRR AN/ BEeoR,
LSRR BARPET 1758 s AR S (RIS A R SIIBORSHR) Hesh “*F,W%Fﬁﬂwl
A AR 7 REE Sy A IE R R E N PR (R D EHRE. RIS, XAy,  TAERRSS
MR, R /ARG & [FIRIAR 7 e AU s (8, W AR SR ER) () DA

11.2.2  Prior to any transfer of goods, works and services provided by Siemens to a third party the Customer
/Counterparty of this Service Contract shall in particular check and guarantee by appropriate measures that

FEREE =T e a1 1 3R BX, TARAIARSS 20, TP /AR SS 5 TR] (A T 2 ) K 2 LI A f)
Tt ORI -

- There will be no infringement of an embargo imposed by the European Union, by the United States of
America and/ or by the United Nations by such transfer, by brokering of contracts concerning those goods,
works and services or by provision of other economic resources in connection with those goods, works
and services, also considering the limitations of domestic business and prohibitions of by-passing those
embargos;

SRS R e, TR, IRSSA R G R LIRS, BB =Ir R SRy, T, WRBEXR
PR HAR B B0, AT ], R A& E L 4kis, [FIRGERERE (B52) % E Pk g5 i R ) H.
ARSI HE ;

- Such goods, works and services are not intended for use in connection with armaments, nuclear technolo-
gy or weapons, if and to the extent such use is subject to prohibition or authorization, unless required au-
thorization is provided;

RIS, TAEMMRS AL T 5% % SBRSZasA Mg, s 24w i T Lk i,
MG, TAEMRS AT EidHE, BRI DA,

- The regulations of all applicable Sanctioned Party Lists of the European Union and the United States of
America concerning the trading with entities, persons and organizations listed therein are considered.

JITA 38 P A LR S o 055 B b o ok B R SR ISR, S AR ZREEAT 52 5 IR E L5 8

11.2.3  Ifrequired to enable authorities or Siemens to conduct export control checks, the Customer/Counterparty
of this Service Contract, upon request by Siemens, shall promptly provide Siemens with all information
pertaining to the particular end customer, the particular destination and the particular intended use of
goods, works and services provided by Siemens, as well as any export control restrictions existing.

U SR R B O U R B 1T AT AR A, R AR RS A TR AR T AR USRI 1T IR R S
IS ZR B S A VT T Irfe SRR E 52, TARMIRSS Rz, A HIM, DU R& R 5
B DURARATAEAE A P BR

11.2.4  The Counterparty of this Service Contract shall indemnify and hold harmless Siemens from and against
any claim, proceeding, action, fine, loss, cost and damages arising out of or relating to any noncompliance
with export control regulations by the Customer/Counterparty of this Service Contract, and the Counter-
party of this Service Contract shall compensate Siemens for all losses and expenses resulting thereof.

WU AT H TP A RS & [RIROARDR 7 AT H s dl e TSR . 85 2RI RIG . VRin. 1730, 113K,
P BRI, AR & R HIARS T RAMEPE ] I e 3 i s, ELACHRSS 5 IR AR AR S 5 ML A3 7 )
T HI PR — YR A S

12. Force Majeure

THIA

12.1 Neither Siemens nor the Counterparty of this Service Contract shall be liable for failure of performing the Ser-
vice Contract when such failure results from the occurrence of Force Majeure, which is hereby defined as an
event unforeseeable, beyond reasonable control of the party to whom such Force Majeure occurs, including
but not limited to: Acts of God, natural disasters(for example: thunder and lightening strike, flood, debris flow,
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earthquake and etc.), lock out, war or warlike situation, riot, sabotage, fire, transportation delays or accidents,
acts of government (such as but not limited to change of laws and revocation of import permits), and outbreak
of epidemic. The party encountering such Force Majeure event shall immediately notify the other party and,
within fourteen (14) days thereafter, shall document the existence of such event through a certificate issued by
the competent government authorities at the place where the event occurs.

V15 AR 558 [ BRUREDRE 7 DR AS AT 1 AN BE AT A I 55 & R R LS5 I, S9AN AR STAE . ANFT L IR T %
ARHUATTTCETR) B SRR, BREEARRT: Rk, BRKF@: Fh. JUKk. AR, H
WA B A BERRURAOIRES . Bl BIEEIR. Kk, BRPRRBCSEFH . BURAT N (B E AR T2
DS RI R AU HE 1 VF AT AR B IR A o T8 S AN AT L AR I —J7 BSLRE R 73— 7, JREBLER) 14

RO F A iE I S A 32881 R R E B R SEAN W L AT AE

In case of Force Majeure, the time limitation for performing the Service Contract shall be extended according-
ly. If the event of Force Majeure lasts for more than 180 days, either party may terminate the Service Contract
without further liability.

BTN, AR SS A A 55 H AT WIBR B M RIGE o B SRANTT HL A RpEE 180 REA L, ARfT— AT LLZ
1EAS R 556 AT o AR AE 4 514

Applicable Law and Arbitration
ERERR R

This Service Contract will be governed by and construed according to the law of the Peoples Republic of Chi-
na.

AR S5 £ [ B 4 1 R b e NI REE A RS2 LR

All disputes in connection with this Service Contract or the performance thereof shall be amicably settled
through negotiation. In case no settlement can be reached between the two parties, the case under dispute shall
be submitted to China International Economic and Trade Arbitration Commission (CIETAC) for arbitration by
three arbitrators in accordance with the Provisional Rules of Procedure of CIETAC. The arbitration trial shall
take place in Shanghai, China. The award of CIETAC shall be accepted as final and binding upon both par-
ties. The fees for arbitration shall be borne by the losing Party unless otherwise awarded.

SAR S5 G IR RIS AR AT AR 55 5 R B> AR — U048, BOE R AT Vs k. WSRO A REAR DRI, FTHS
S [ E PR 5F 5 o PR ey, ARIE %R RSP ERE P RUN, = C0fh B AT AP . Fh BT IRE M KT
FEPE B AR AR, WRTEE LRI BRARSELE, AME SR — 75 &,

During the arbitration all other contract obligations except those under arbitration shall be fulfilled without in-
terruption.

FEPEIA, BRIEEFREIR Y, A RIXUT MRS AT HETHE.

Entire Contract and Amendment

ARIETEENIEK

This Service Contract, including all exhibits and addenda attached hereto, constitutes the entire agreement be-
tween the parties relating to the subject matter hereof, and supersedes all prior and contemporaneous oral or
written representations or communications between the parties. This Service Contract may not be modified or
amended, except in writing executed by the appropriate designated officers of the parties hereto. If, after ef-
fectiveness of this Service Contract, the Counterparty of this Service Contract and Siemens sign a form con-
tract of the Counterparty relating to the subject matter hereof, the parties hereby confirm and agree that this
Service Contract shall prevail in case of discrepancy between this Service Contract and the form contract of
the Counterparty (including, without limitation, limitation of liability, dispute resolution, etc.).

AR 55 B 1) S B A0 B SRAl) SO 5 22 1) A4S e 95 [R) 8 B s T R 4 8 s, FF BRI 2 1A 5 i ] e
PEH BT FoAd A ] saB AR, B H kAR H o AIRSS & RIR 27 B A AN G2 A5 1 R S A
BUEIT . WRANRSS & RIS T7 500 1] AR S5 & R AR T3 47 AR i 55-& [ i il e S 02 2 Z A 0 5 O
AR, WTHNFEE: KRS E RS ZE T NG RA S0, DARRS &Ryt (BREART, 33
BRI, Gl .

Notice

B

All notices and changes to this Service Contract must be in writing. All notices shall be deemed to have been
given on the date of service if personally served, or upon receipt if sent by certified or registered mail, postage
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prepaid, to the address set forth on the first page of this Service Contract.
ARG RN B PR @ A S LB R A E . iR Jakis, Akt Ay Eds: Al s
5 CHEZR O, WFRIAMRSS & RS — T ERgl) @Rz BN ERH .

Not-Assignable
Fapgit

Without prejudice with the validity and enforceability of Section 10 -- Contract Transfer and Subcontract here
above, this Service Contract may not be assigned or otherwise transferred, nor may any rights or obligations
be assigned, subcontracted or otherwise transferred, by either Party without the prior written consent of the
other Party hereto, provided, however that Siemens may assign this Service Contract in whole or in part and/or
its rights and obligations hereunder without the consent of the Counterparty of this Service Contract or extend
this Service Contract to an affiliate of Siemens or its local representative, or to a third-party successor in inter-
est of all or part of the business to which this Service Contract relates, whether as a result of a change of own-
ership and/or as a result of the sale of all or a substantial part of the assets and/or all or a part of the business
to which this Service Contract relates and/or in connection with any type of spin-off, (de)merger, consolida-
tion, divestiture, dissolution and any other type of business combination or business reoganization. Further-
more Siemens may sell its accounts receivable or assign any of its monetary rights under this Service Contract
to any third party and/or have any obligation hereunder performed by a subcontractor without the prior written
consent of the Counterparty of this Service Contract.

AFEI_EIRE 10 265G RIFALAM WO s AT 7, K& — 5 e Hmyre], £ ARG
FALANR S5 & R BTN AT AR B S5 . B A RS & 1R, B [ FT DA AR i 55 45 [R) 2 i
Aoy BOR P T AEA R SS & R I T BIAURIAN LSS AR 45 T 1T SRR A R . A AR BRI pr A AR
SR/ B B 4 A B S B B AR R N . 050, B0F. B AR E R AL
55 B I 2K 7K 5 AR 55 R AR 5 B T BB Mk 35 SR =07, T JE e AN 556 R RO AR G 5 [ i
UEAk, VI3 A BT 55 =07 AR PG 15 B SOW R B LG 1] 5 FE A S 4R R T A A AT 55 8A
AN/ Eh 7 AL R FEAT AN & [RIIU S AR AT SC55, I TS i A R 555 IR B AR S D5 S e A5 T R =

Severability; Headings
A EINE; AR

No provision of this Service Contract which may be deemed invalid, illegal or unenforceable will in any way
invalidate any other portion or provision of this Service Contract. Paragraph headings are for convenience only
and will have no substantive effect.

ARG & 2 — HUE RN E N TR BIESA AT, A0S R HAR IR BRI R . AR & 7] % 2K
HIBRESN S HAER], TAT TS X

Waiver

F

No failure and no delay in exercising, on the part of any party, any right under this Service Contract will oper-
ate as a waiver thereof, nor will any single or partial exercise of any right preclude the further exercise of any
other right.

B FAEAT— 5 AR AE SR AEAT AR S5 & R TR BN A R RHZAUR TG, R 52 B R S B 70 AT A AN
HEBRXAE AT HAR AR 32— 2D ATl

Confidentiality
*RE

Siemens and the Counterparty of this Service Contract shall maintain the confidentiality of any information
provided or disclosed to the other party relating to the business, customers and/or patients of the disclosing
party, as well as the pricing and payment terms under this Service Contract. Each party shall use reasonable
care to protect the confidentiality of the information disclosed, but no less than the degree of care it would use
to protect its own confidential information, and shall only disclose the other party’s confidential information to
its employees, agents and subcontractors having a need to know this information.

VU T1 5 FAA AR 55 45 TR AROAFS D75 S0 x5 488 Bt i K 5 T e T ol 27 /s A IRV AT 45 S BL AR R 55 A5 T
TR RIAERE IR S5 RE AATFOOR AR R . —T7 N AT & B SO0 i (s Bt AT R, HOZ i R AR T
Hoxt B B REE B HAER . — 7 RS R R T RZE B 0L BB R R 7 IR 5

The Customer/Counterparty of this Service Contract shall maintain the strict confidentiality of the pricing and payment
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terms under this Service Contract, and warrants that without Siemens’ prior written consent, it will not disclose such in-
formation to any third party (e.g., other customer or company, etc.). In case of any violation, Siemens is entitled to claim
against the Counterparty of this Service Contract liquidated damages amounting to 10% of total contract value of this Ser-
vice Contract; if such liquidated damages is not sufficient to compensate the actual losses suffered by Siemens, Siemens is
entitled to claim additional amount against the Counterparty of this Service Contract to make up the shortage. If the Coun-
terparty of this Service Contract is not the Customer, such Counterparty is obliged to cause the Customer to comply with
equivalent confidentiality obligations, and shall provide joint and several warranty to Siemens.

PP A R 55 5 TR BRI ARDNS 7 S AR 5565 RS0 (IO AR AT SR AR A P DR, RGvu T 3o Bl A, SRIEA R
RS =T (. HAR P EA RIS B E R, WradR, P11 AR AR & R AR 7 E kAl
TARMRST G FSEH 10% K84 E; FZEL A L UAMEDY [ T7 R E 2 0 i s br ik 1, TR AT
VAR 55 15 R AR T RIEAN R Z AR 0 o A AT S R IR T AR AR T34 355 5T 7 B sy R 4
(KIORE L35, FFRIPE ] 3 AR PEE T PRIE DT

The obligations of confidentiality set forth herein shall not apply to any information in the public domain at
the time of disclosure or that is required to be disclosed by court order or by law.

AZRIUR [ ORE L55 ANE T B QN AR I(E R, B AIE ] TER R BREH E ZRIEER R T .

Removal of Healthineers Equipment from Coverage/Termination of Service Contract

Efrig &M\ S REREE T E MR/ AR S5 & Rk

End of Support of the Parts

- ARCINS

In the event the Healthineers Equipment cannot be repaired due to damaged parts which are out of supply by
the original manufacturer of such spare parts, Siemens may, at its option, (i) terminate this Service Contract.
In this context, this Service Contract shall terminate on the date when Siemens receives the call from the Cus-
tomer/Counterparty of this Service Contract reporting the problem of the Healthineers Equipment (“Call”),
and Siemens shall not be held responsible for any liability except that Siemens shall, on a pro-rata basis, re-
fund the maintenance fee it has collected (if any) for the period from the date when Siemens receives the Call
to the expiration date of the Service Contract, or (ii) remove any affected Healthineers Equipment, compo-
nents, options or features from coverage under the Service Contract, with an appropriate adjustment to the
Contract Value.

T AR, THZE R i A L&, ERET R TEB R, IR () MERAIRS
El. FEREEILT, ARG & F R E PG 1T A IR 55 6 TR AR 5 B0 B 7 R P g 4 i Ha
W H CER” D B, BB HBILRIE SO MIRIE B 2 A 55-4 19 508 H 3R i 4eis 5 Cn
) 4, BAUKEEMAEMTE. G B2 RT3 HALh . PR IR sk it RS54 [H) 1t v B o
MR, JERI A & & R AR T

Permanent discontinued use of the Healthineers Equipment
g O NCIE
The Counterparty of this Service Contract may terminate this Service Contract (if this Service Contract only
covers single Healthineers Equipment) or remove Healthineers Equipment from coverage under this Service
Contract (if this Service Contract covers multiple Healthineers Equipment) at any time upon no less than thirty
(30) days prior written notice to Siemens if the use of the Healthineers Equipment is permanently discontin-
ued. In this context, on the expiration date of the above notice period, this Service Contract shall terminate or
the Healthineers Equipment shall be removed from coverage under this Service Contract (as the case may be)
and Siemens shall not be held responsible for any liability except that Siemens shall, on a pro-rata basis, re-
fund the maintenance fee of such Healthineers Equipment it has collected (if any) for the period from the expi-
ration date of the above notice period to the expiration date of the Service Contract.
IR BT B R A IS, EEADRAT 30 (=) HUACBIEE @G5, ANRSS S E A 77 AT DL
BRARSS G 1R CAERA AR 55 6 RV OGS AN 8% ) BURHZ R T w8 WA IR 55 & [ A v Bl 25 B
(IRARSS G FREES ZAETT 3% o BT, B EREmlmmeH, AR & F PR
By e A IR 55 5 R Y il R 25 B (RSPt dimizg) » HL T T3 B LEiliRie Sl A Eid
0 Jem i 2 H AR S5 & (R BT H R iz =7 e I4EB 2 (i) 4, TeZiRE HARE T 5t
f£.

Transfer of the Healthineers Equipment to a Third Party

Byr s b s S =07

In addition, if the Customer/Counterparty of this Service Contract sells, transfers or otherwise disposes of the
Healthineers Equipment to a third party and such party does not assume the obligations of the Customer under
this Service Contract or enter into a new service agreement with Siemens with a term at least equal to the un-
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expired term of this Service Contract, then the Counterparty of this Service Contract may terminate this Ser-
vice Contract with respect to such Healthineers Equipment upon no less than thirty (30) days prior written no-
tice to Siemens, in which case the Counterparty of this Service Contract shall pay to Siemens (i) all amounts
due under this Service Contract through the effective date of termination (based on the notice requirement) and
(ii) as liquidated damages, an amount equal to 25% of Contract Value for the remaining term of the Service
Contract for such Healthineers Equipment.

TA, WMRH P/ ARIRS G RN T 7 g i ks DL A ALy NS 5 =07, I AR =T R K
AR S5 B RIS A 7 0 3055 B8R 5P T 72807 17— DMHTEE il G2 A BOW 2 55 [F T A RS & 1H)
MARBATID , EZRDEAT 30 (=1 HUBHBRERT] TR, ARIRS & F A7 v AL 1B B BE ST ¥
RS AR, RIS, ARG & RIS 75 B2 PG 15 SO ORI (1) Bk 275 A 38 0 2R A 2
2l HRIA RS & R P A B A1) Hi20e,  HAUH 24 T BT ¥ R R RIYI R B2 A R #
¥ 25%.

Unilateral Termination by the Counterparty

HX 7 B3 )

If the Counterparty of this Service Contract, due to no reason for which Siemens shall be responsible, intends
to unilaterally terminate this Service Contract or remove Healthineers Equipment from coverage under this
Service Contract (if this Service Contract covers multiple Healthineers Equipment), the Counterparty of this
Service Contract shall deliver no less than thirty (30) days prior written notice to Siemens, in which case the
Counterparty of this Service Contract shall pay to Siemens (i) all amounts due under this Service Contract
through the effective date of termination (based on the notice requirement) and (ii) as liquidated damages, an
amount equal to 25% of Contract Value for the remaining term of the Service Contract or 25% of Contract
Value for the remaining term of the Service Contract for the removed Healthineers Equipment (as the case
may be).

AR SR AR AP 113 JL DR A e 55 5 ) 00 AR X 7 400 507 T 08 B A il 55 () B0 2R = 77 1 o A IR 555 R ) 9
Bl 5B (WERARF S RS 2T cs) » ARG G R 2D5ERT 30 (=+) HE
P 2B EN G 75 ERXFE O, AR SS & R AR 5 LR PG 177324 BUR R (1) b 245
BRI R A R L H AR SS & R R FTE B0, A (1) 349, BB 2 TR AR IR & 1F
SRR S A5 R A% (0 25% AR B 0 B2 e # AE 38 A% I 55 45 TRD SN BRG ML AR5 [RI A A 0 25%  CRLS B
B E) .

Unilateral Termination by Siemens due to Overdue Payment by the Counterparty

V1 DRARDx 7 B 0 A8 i 05 i 240

If, due to overdue payment by the Counterparty of this Service Contract, Siemens terminates this Service Con-
tract in accordance with Article 6.1 by delivering written notification, the Counterparty of this Service Con-
tract shall pay to Siemens (i) all amounts due under this Service Contract through the effective date of termina-
tion notified by Siemens and (ii) as liquidated damages, an amount equal to 25% of Contract Value for the re-
maining term of the Service Contract.

AR SR PG 1T DA R 55 & [ AOARDN D7 LA AR YR 26 6. 1 S5 B imd s bR A k35 S R, AR5 &
AR D L[ P8 1) SO AR R (1) B 21004 ]38 0 B 2% 1k H A i 55 & [F) (R A 21 3 3
A1) E L, HACHA TR R ST & [RIIRR X N & [FAAS (1 25%.

If due to the involvement of high-value options/spare parts, refund of/adjustment to Contract Value in the con-
texts mentioned above is otherwise agreed by the Parties in the main body of this Service Contract, such oth-
erwise agreement shall prevail.

B EIRTE I, AR P8 K SR it e AR /4% A i H X5 AE AR IR 55 & ) ISR R AR A A T I 38 9% /5 [+
MRS HEAER, AT 4E k.

Cyber Security and Data Privacy
Mk R EMBIRRE

All the Parties of the Service Contract shall comply with the laws and regulations relating to cyber security
and data protection. The Customer shall ensure that it will not disclose to the Siemens or grant the Siemens
access to personal data, state secrets, important data or business secrets (collectively referred to as “Data”)
during performance of the Contract. Where such disclosure or access is necessary for the Siemens to perform
this contract, The Customer is obliged to create the prerequisites required by law (including but not limited to,
to obtain explicit consents from the owners of the Data, to conduct safety assessment, to report to authorities,
when applicable), and obliged to notify the Siemens in writing in due advance, so as to enable the Siemens to
collect, process, use, transfer to third parties, or transmit abroad such Data in a way compliant with applicable
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laws. Without prejudice to the Customer’s intellectual property rights and subject to compliance with applica-
ble law, the Siemens and its affiliates may for its own business purposes and/or for purposes relating to this
Contract (e.g. project management, customer management etc.), collect, process, use, transfer to third parties,
or transmit abroad the data received under this Contract. Customer shall fully indemnify Siemens and hold
Siemens harmless from any claims, penalties or damages incurred due to Customer’s failure to comply with
this Clause.

JR 55 5 [R]85 P REAREST 5 0 2% 22 4 AN ORGP A SR TR RILE o« P N DRAE AR JB AT & TR R A A
SRV 3R B G 1] 7Bl Nl . B SR . AR s b AL (AR “HdE T D . Wik
S5 390 i B PG )73 i S B 2 AT S R T F 1, WA OS5 B BEEAUE AT IR 261 (B
AR T BUSEHE g RS IR R V-l A ORI TIR,, W& D, FFR R AT A 2L
Mo 1) 5 180 75 R 15, AT PG [ 0] ARARE & 3 P e iy sl B AbB ., A e ansn =
Ji B e BRI . AR AR P AR B S G RRA AT IR N, P MR AT
HESmWHEBM/ SRS EFRARKEE (. BHEE, HERESE) b, LB, 1. #%
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T EHE, T MR, PR i
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